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CITY OF CANNES COVID-19
CRISIS RESPONSE:

AN UPDATE ON IMPLEMENTED AND ONGOING MEASURES

F

orward planning, mobilisation, action
and evaluation. These are the principles
followed by the mayor of Cannes,
David Lisnard, and his team, in an attempt
to curb the health, social and economic
consequences of Covid-19.

Faced with this global pandemic, the City of Cannes has been
able to draw on its proven experience from the 2015 and 2019
floods, deploying all its resources and skills in terms of major risk
management and guaranteeing its core responsibilities: to protect
the people of Cannes and the personnel carrying out public service
assignments – saving not only lives, but also jobs, by actively
supporting the local economy. In response to the spread of the
virus, concrete and innovative measures – presented at the City
Council meeting of 22 June 2020 – have ensured the continuity of
essential public services and retail activity. Some will remain in
place until the end of the year, to promote a revival of the economy
and the tourist sector in particular.

Since the initial infection arrived in Europe, on Sunday 23 February
2020, the mayor of Cannes put in place a municipal crisis and
forward planning unit, bringing together: the services of the city
hall, the regional community and the CCAS (Social Activities Fund),
with local health professionals, in partnership with State services –
including the Regional Health Agency – in order to get ahead of the
health situation in Cannes.
In these unprecedented, intense and historic times, David Lisnard
has closely followed the evolution of the epidemic on a local,
national and international scale. He was therefore able to adapt
measures to the different waves of the epidemic and orchestrate
the resources, know-how and responsiveness of municipal teams
to guarantee health security and therefore ensure the continuation
of the essential functions required to protect the population and to
provide social, economic and employment support.
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CITY OF CANNES COVID-19 CRISIS RESPONSE

THE MEASURES TAKEN THEREFORE AIMED TO:
Distribute protective equipment
44,218 sanitary and protective equipment materials intended for medical and nursing staff at the Cannes Simone
Veil Hospital (bottles of hydroalcoholic gel, FFP2 and surgical masks, visors, hairnets, gowns, overshoes, aprons and thermometers);

447,442 protective masks provided by the City of Cannes to the hospital centre; city doctors; private nurses;
public officials, including State workers (National Police and Customs); traders and their employees; and the
general population, from 28 February. Meanwhile, in March, the State was continuing to destroy millions of
masks (Source: Le Monde, 8 May);
280,000 masks produced by the Manufacture de Masques en Réseau Cannois Individuels (MMERCI) thanks to the mobilisation
of 40 volunteer and paid seamstresses as part of a programme to support local craftspersons.
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Ensure security and compliance
with lockdown and curfew measures
During the lockdown period, intended to prevent the spread of
Covid-19 within the population, the Cannes municipal police
were mobilised day and night by Mayor David Lisnard to check
travel exemption certificates and ensure compliance with the
enforcement of the curfew.
These daily movement control measures were essential to ensure
that the lockdown measures were being respected, and to achieve
a gradual lifting of the lockdown as declared by the Government
from Monday, 11 May.

Municipal police
were mobilised
day and night

Disinfect public spaces, buildings and schools
Although the virus is mainly transmitted via the respiratory tract or through touch, it also attaches itself to urban spaces and may have
a lifespan of up to 9 days – depending on the surface – as demonstrated by numerous studies and confirmed by the French High Council
of Public Health, in its official opinion published on 4 April 2020.
To prevent this spread, the City of Cannes has disinfected its public spaces – just as several other countries have done, particularly in
Asia. The disinfection of our streets (tarmac, pavements, ramps, handles and benches) has been carried out on a daily basis and in a
logical and safe manner, since 25 March. Likewise, a week before the end of lockdown, a general disinfection of all streets – as well as
public buildings and schools – was carried out in collaboration with scientific and environmental experts. The aim of these measures
has been to allow the people of Cannes to enjoy optimal hygiene and health security conditions before returning to work and schools
in total confidence, thereby relaunching economic activity.
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CITY OF CANNES COVID-19 CRISIS RESPONSE

Optimise care through a unique
public/private partnership
From mid-March onwards, certain care activities at the Cannes
Hospital, fully mobilised in the fight against coronavirus
(classified 2A), were transferred to the Oxford clinic. As Chairman
of the Hospital’s Supervisory Board, the mayor of Cannes, David
Lisnard, brought about a pragmatic public-private partnership
and stimulated this solidary cooperation, allowing the people of
Cannes to continue benefiting from local support for other health
problems requiring treatment. In concrete terms, this partnership
– unprecedented in the field of health – has guaranteed the
optimisation of care, freeing space and allowing for better
organisation of the work of practitioners within the Cannes
Simone Veil Hospital.

Conduct a proactive screening campaign
Eager to effectively combat Covid-19, and in anticipation of the progressive lifting of lockdown measures decided by the Government
on 11 May, David Lisnard, mayor of Cannes, has initiated the initial phase of proactive RT-PCR screening. This strategy is one of the
fundamental elements in limiting the creation of viral transmission chains, and has primarily targeted 3,000 people among vulnerable
or highly exposed groups – such as residents and staff of care homes and independent residences, as well as municipal and intermunicipal agents, and staff of the Communal Social Action Centre who come into direct contact with the public.
At the same time, five drive-through screening centres have been in operation since March in the city of Cannes, along with an RT-PCR
screening machine at the Cannes Simone Veil Hospital.

SANITARY
MEASURES

5

LE PALAIS DES FESTIVALS
ET DES CONGRÈS DE CANNES

HEALTH SECURITY CERTIFIED

A

fter Paris, Cannes is the second city in France
for business tourism. Thanks to the Palais des
Festivals et des Congrès, Cannes has reinforced its
status as an attractive destination, achieving worldwide
visibility year on year.
Relying on a proactive quality and sustainable development policy which
serves at the heart of all its operations, the Palais des Festivals – the first
European centre to have been certified four times, with ISO 9001, ISO 14001,
OHS 18001 and ISO 26000 certification – reaffirms its commitment to social
responsibility and has had all of its sites assessed for health security.
The Cannes Palais des Festivals et des Congrès has been the subject of a
«COVID19 BUSINESS READY» audit to assess exposure to health security
risks, carried out by the SOCOTEC group.
This assessment, by an independent third party, has allowed the Palais to
obtain certification for all its spaces: office and organisational areas, Tourist
Office and shop, delivery docks, terraces, exhibition spaces, and reception
and conference areas.
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LE PALAIS DES FESTIVALS ET DES CONGRÈS DE CANNES

5 SETS OF CONCRETE MEASURES FOR 100 CHECKPOINTS
Infrastructures: Establishment of a specific cleaning protocol, training of cleaning staff, management of entry
and exit flows and the establishment of an on-site traffic plan;
Management of service providers and suppliers: Updating prevention plans, raising awareness of protective measures
among stakeholders, transmission of on-site instructions and the reorganisation of freight and co-activity;

Employee protection: Provision of collective and individual protective equipment, development of a business continuity plan,
awareness of health risks and protective measures, and on-site displays;

Protection of third parties: Hydroalcoholic gel dispensers at all key touch points (elevators, stairs, doors and spaces),
distribution of instructions before entering the site, and the availability of a COVID advisor
Support for the preparation and hosting of events: Development of gauges, adapted traffic plans, deployment of
collective and individual protective equipment jointly agreed with the organisers, and the provision of new reinforced cleaning
services adapted for trade fairs and shows.

Control of environmental impacts:
maximum score obtained!
The Cannes Palais des Festivals et des Congrès has also been
awarded the «Ecovid Label». This is a «Covid-19 risk-management
environmental bonus».
This assessment, carried out by SOCOTEC, attests to the proper
consideration of measures aimed at limiting environmental impacts
with regard to the risk of the contamination and spread of the
Covid-19 virus.
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NICE COTE D’AZUR AIRPORT

PRIORITISING THE SAFETY
OF OUR PASSENGERS AND STAFF

L

a deuxième plateforme aéroportuaire
de France a mis en œuvre une large
palette d’actions pour renforcer la qualité
sanitaire de ses terminaux et des opérations s’y
déroulant, avec comme priorité la sécurité de
ses passagers et de ses personnels.

Au cœur de son dispositif, un robot unique émettant une lumière
ultra-violette éliminant les virus en suspension dans l’air ou sur
les surfaces.
Garant d’une mission de service public ininterrompue depuis le 16
mars et soucieux de la meilleure qualité de service, notamment
sanitaire, l’aéroport Nice Côte d’Azur prépare activement la
progressive reprise du trafic aérien. L’ensemble des mesures et outils
déployés dans ses infrastructures répond aux recommandations
des diverses autorités de santé (Haut Conseil de Santé Publique,
ministère de la Santé) et s’inscrit dans le cadre des travaux menés
avec les organisations sectorielles (ACI Europe, UAF).

« Notre priorité a été de déterminer, dans une analyse mondiale des
possibilités, les « best practices » pour offrir à nos passagers, à nos
collaborateurs et à l’ensemble des personnes travaillant dans nos
infrastructures des conditions d’hygiène optimale », résume Dominique
Thillaud, président du directoire des Aéroports de la Côte d’Azur.
C’est ainsi que le Groupe s’équipe d’un robot autonome émettant une
lumière UV virucide. Testé le 28 avril et le 7 mai avec succès dans
l’aéroport, il permet d’administrer un traitement choc, éliminant
quasiment 100% des bactéries et virus présents dans l’air ou sur les
surfaces traitées. Son emploi est un préalable à la remise en service
du terminal et précède les nécessaires opérations, régulières, de
nettoyage et de désinfection dont il optimise les effets bénéfiques.
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NICE COTE D’AZUR AIRPORT

SANITARY MEASURES
The airport has implemented a wide range of measures to strengthen the sanitation of its

terminals and all operations carried out within them, with the safety of its passengers and staff as a priority:
a unique robot which emits ultra-violet light, eliminating viruses suspended in the air or on surfaces.
the terminal ventilation network has been upgraded with high-performance indoor air filtration.
specific signage making travellers aware of the social distancing measures to be observed

plexiglass walls have been designed to protect airport staff while maintaining commercial relations or providing information to travellers
hydroalcoholic gel distribution stations in the terminals and at the entrance to each business
the wearing of masks is compulsory for passengers and staff
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SANITARY MEASURES

ON PUBLIC TRANSPORT
MEASURES APPLIED IN TAXIS
HEALTH MEASURES APPLIED IN
VEHICLES:

installation of protective equipment: front/rear plexiglass
separators in accordance with current standards, masks for drivers
and, if necessary, for customers who do not have their own;
strict cleaning process: cleaning of key areas with antibacterial wipes, regular spraying of sanitisation products,
regular ventilation of the vehicle, link to the platform.
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SANITARY MEASURES ON PUBLIC TRANSPORT

HEALTH MEASURES
ON PALM BUS PUBLIC TRANSPORT
In Cannes, the health security measures for public transport
on the Palm Bus network have been reinforced to allow
passengers to make their journeys in total peace of mind from
11 May onwards.
Reinforced sanitary equipment and rules
Reinforced civic equipment and rules
Since 11 May, we have been ramping up bus services, with the
aim of returning to 100% normal service this summer
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IN THE HOSPITALITY,
THE RESTAURANTS,
THE BARS

AND ON PRIVATE BEACHES

C

annes hoteliers are delighted to welcome you
back to their establishments in complete safety.
We have applied all protocols as established by
the French government
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IN THE HOTELS, RESTAURANTS, BARS AND ON PRIVATE BEACHES

SANITARY MEASURES
COVID 19 HOSPITALITY PROTOCOLS
Staff training for distancing and hygiene rules/distanced changing rooms and staggered arrival of employees. Appropriate frequency
of uniform cleaning and the wearing of personal protective equipment.
Face mask policy for reception staff and the installation of rigid plexiglass protection on reception counters/hydroalcoholic gel and
masks available to customers at reception.
Digitalised means of check-in and check-out as far as possible/key disinfection procedures
Reinforced disinfection of communal areas
Limitation of the number of people in communal areas, in reception and in the elevators
Rooms set-aside/left vacant for 24 hours between departures and arrivals
Disinfection of rooms beyond the usual cleaning protocols (purchase of virucidal products)/doubled-up pillow cases/no decorative
objects that cannot be disinfected. All hotel linen is washed at a minimum of 60° C, and dried at 120° C.
Turndown service with customer agreement. During cleaning, rooms are ventilated and cleaners use disposable personal protective
equipment.
Breakfast service has been redesigned, with room service on offer and a pre-booked schedule for the dining room. Disinfection of
tables and touch points between each meal service. Personal protective equipment for all breakfast employees.
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IN THE HOTELS, RESTAURANTS, BARS AND ON PRIVATE BEACHES

SANITARY MEASURES
IN RESTAURANTS
Hydroalcoholic gel at the entrance to establishments
Tables separated by a minimum of one metre
Tables separated by a minimum of one metre
Limit of ten people who know each other on the same table
Entry and exit traffic management
Customers must wear a mask while moving within the establishment
Vigilance to avoid crowds of people in front of establishments
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